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What one word comes to mind when you
hear Artificial Intelligence (Al)?
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BEDSIDE NURSES

NURSE INFORMATICISTS

STANDARDIZED

Innovative Innovative / Innovation Innovative
Excited / Exciting Exciting / Excited! Excited
New New New
Futuristic Futuristic Futuristic

Revolutionary

Revolutionary

Revolutionary

Intrigued Intriguing Intrigued
Skeptical / Questionable Questionable Skeptical
Concerned / Worried / Apprehensive Apprehensive Concerned

Overwhelming / Dumbfounding

Dumbfounding

Overwhelming

Efficient Efficiency Efficient
Necessary Necessary Necessary
Groundbreaking Ground Breaking Groundbreaking

ITransformative

Transformative (multiple times)

Transformative

Interesting

Interesting

Interesting

IThe future / Futuristic

Futuristic

The future




Average Sentiment Score
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Percentage Difference: 39.70%
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The Value of Al in Nursing

KC

Sophisticated Al capabilities
reduce the cognitive effort of
flowsheet documentation

©

Time savings from more efficient
documentation can be reallocated
to higher value clinical tasks

i

By streamlining cumbersome
workflows, nurses can spend
more time and energy on care for
patients

B

Reminders and increased
communication reduce the
likelihood of HACs

More focused and attentive
patient care, results in better
overall experience for patients

M

Record ad hoc notes and
reminders on the go,
maximizing flexibility



Adoption of New
Technology




GenAl in more
advanced scenarios
Differential diagnosis
Treatment plans

K

Regulatory issues

FDA medical device regulation
ONC Health IT regulation

Interplay with practice of
medicine and standards of care

Liability issues

Complex questions about
allocation of responsibility and
liablity



\l;

ity

* RAI concepts for various stakeholders

* Model developers, Health app
developers, Deploying
organizations, Clinical and
Administrative end users

* Trends for deploying organizations and
clinical leaders

* Establish GenAl policies and
processes

* Promote training and education
to ensure GenAl tools are used
as per developer
recommendations and
organization policies




7 Copilot

Take the power of Al on the go with the
Copilot app. Your everyday Al companion.

Download the
Copilot app

# Download on the GETITON
@& App Store ® Google Play




Work Catch Up Staff Evaluation

Transform

Automated Recap a o ) Create

d i i hat existing text into first draft
agenda preparation meeting or cha presentation irst drafts
Meeting summary and Add

Live sentiment analysis Edit content/ formatting

notes more context

Summarize
long texts

Summarize
deck content

Next Step actions Language translation

Extract
next steps

Collaborative
brainstorming

Ask questions about
ameeting or chat

Ask questions about
document content

Onboarding & Orientation

Author/get coaching on a
new email (Welcome
Email)

Q&A and ideas
generation in chat

Suggested reply Summarize content

to threads (policies)
Summarize Create
long threads to-do lists
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(% Nurse Procedures Agent

e €] 21 Dosage Calculations.

How should

administered? wound care? dosage for [medication] based on
a patient’s weight?

@) Emergency Protocols @) Equipment Usage

How do | handle a patient

reaction?

How do | operate [specific medical

equipment]?
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™ Visual Creator
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= Mural
@ Viva Goals
[ Now Virtual Agent

5 ER Clinician Tips Agent

See more
B Getagents
@ Create an agent
% ER Clinician Tips Agent
@ raQ @1 HowCan? @ Pull Together
;dymd-smmm;-w have Sepsis n their name? Provide .
commas- a detailed summary of each.
) Commonalities @ Summarize
i il iz ips around ICD-10
the ER Conditions sted in the code -put code/codes here.

™ Mural

@ Viva Goals

& Now virtual Agent
122 patient info

See more

B Getagents

@ Create an agent

How do | handle a patient ..
What are the 2 conditions ...

am s Fit et 10 bicbmte §

| ° ERClinician Tips Agent -
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5 nghts of Alin Healthcare

Atrtificial Intelligence in healthcare must apply a systematic and standardized approach to ensure its application is

aptmm\ safe, effective, and compassionate

(:))é} 1 RIGHT OBJECTIVE
@

Problem & Population: A clear understanding of the problem to solve informs the design of appropriate
workflows, key metrics, outcomes, and aids in validation to evaluate responses for biases.

2 RIGHT APPROACH

Workflow & Technology: The right solution and perspective are key success factors. It is essential to have
a testing phase, to fine tune and optimize the logic and performance.

3 RIGHT COMPETENCY

Clinical & Intelligent: A well-trained project team can effectively recognize and mitigate biases in both data and algorithms.
Knowledgeable clinical leaders are crucial for informed decision-making and successful integration for meaningful healthcare application.

& RIGHT DATA

Reasonable Logic: Validating the accuracy of the data source, dataset, and algorithms is critical. This ensures that the Al system

operates with reliable and trustworthy information.

5 RIGHT SAFEGUARDS

Checks and Balances: Ensuring compliance with requlatory requirements is key to quaranteeing transparency, data integrity,
9 P 9 VAL ytog g P Y, grity,
privacy, and security. Clinicians help ensure responsible and ethical use of this technology.

Acknowledgment: Thank you HIMSS Nursing Innovation Advisory Group for review and assistance with this graphic. 5 Rights of Al in Healthcare © 2023 by Ross, Freeman, McGrow & Kagan is licensed under CC BY-NC 4.0
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