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BEDSIDE NURSES NURSE INFORMATICISTS STANDARDIZED

Innovative Innovative / Innovation Innovative

Excited / Exciting Exciting / Excited! Excited

New New New

Futuristic Futuristic Futuristic

Revolutionary Revolutionary Revolutionary

Intrigued Intriguing Intrigued

Skeptical / Questionable Questionable Skeptical

Concerned / Worried / Apprehensive Apprehensive Concerned

Overwhelming / Dumbfounding Dumbfounding Overwhelming

Efficient Efficiency Efficient

Necessary Necessary Necessary

Groundbreaking Ground Breaking Groundbreaking

Transformative Transformative (multiple times) Transformative

Interesting Interesting Interesting

The future / Futuristic Futuristic The future





Increase nurse job 
satisfaction

Improve patient 
outcomes

Reduce costs

Competency Efficiency Wellness and 
recognition



By streamlining cumbersome 
workflows, nurses can spend 

more time and energy on care for 
patients

More focused and attentive 
patient care, results in better 

overall experience for patients

Sophisticated AI capabilities 
reduce the cognitive effort of 

flowsheet documentation

Record ad hoc notes and 
reminders on the go, 
maximizing flexibility

Reminders and increased 
communication reduce the 

likelihood of HACs

Time savings from more efficient 
documentation can be reallocated 

to higher value clinical tasks

Improve the patient experience

Improve mobilitySupport better patient outcomesOptimize resource allocation

Improve the nursing experienceEase documentation burden



Top things we’ve heard from nurses, informaticists, nurse
managers, and nursing leadership about what will help nurses
adopt new technology include
• Accuracy – It must be highly accurate and/or improve accuracy

• Efficiency - It must make them faster/more efficient than they
are now

• Reduce memory burden – Cannot be required to memorize
commands or limited ways of speaking

• Help them have more time for patient care

• Fit their workflow

• Be very easy to learn and use – Minimal training, learn while
using

Behavior change is challenging for inpatient nurses, but if
something new adds significant value and saves them time,
they are more likely to use it



GenAI in more 
advanced scenarios
Differential diagnosis
Treatment plans

Regulatory issues

FDA medical device regulation
ONC Health IT regulation
Interplay with practice of 
medicine and standards of care

Liability issues

Complex questions about 
allocation of responsibility and 
liablity
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• RAI concepts for various stakeholders
• Model developers, Health app 

developers, Deploying 
organizations, Clinical and 
Administrative end users

• Trends for deploying organizations and 
clinical leaders
• Establish GenAI policies and 

processes
• Promote training and education 

to ensure GenAI tools are used 
as per developer 
recommendations and 
organization policies
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The Scenarios

Work Catch Up

Automated
agenda preparation

Recap a
meeting or chat 

Meeting summary and 
notes Live sentiment analysis

Next Step actions Language translation

Ask questions about
a meeting or chat

Collaborative 
brainstorming

Staff Evaluation

Transform
existing text into 

presentation

Create
first drafts

Edit content/ formatting Add
more context

Summarize
deck content

Summarize
long texts

Extract
next steps

Ask questions about 
document content

Onboarding & Orientation

Author/get coaching on a 
new email (Welcome 

Email)

Q&A and ideas 
generation in chat

Suggested reply
to threads

Summarize content 
(policies)

Summarize
long threads

Create
to-do lists 

Embedded Capabilities



Agentic AI
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